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Moving life and commerce forward
Manhattan Associates creates supply chain and omnichannel technology 
that helps the world’s best companies run better. In the warehouse, on 
the road and in the store, our solutions increase efficiency, maximize 
profitability, boost revenue and power growth.

Since 1990, innovation has been at the heart of everything we do 
at Manhattan Associates. Innovation fuels the supply chain and 
omnichannel commerce technology we make that helps power the 
world’s best companies. It gives them competitive advantages and 
growth opportunities. And it has built our reputation with customers, 
analysts and competitors alike.

Because innovation is a never-ending process, we constantly invest 
in our pursuit. We’ve put nearly $700 million into research and 
development since 2009, $84 million in 2020 alone. And 90% of our 
workforce is directly focused on delivering customer value. We’re 
committed to developing new, powerful ways to leverage emerging 
technologies like cloud, artificial intelligence and machine learning. So 
change and disruption are met with speed, agility and flexibility.  

Great minds. The most-powerful tools. A single vision: to be the nucleus 
of innovation transforming consumer experiences. At Manhattan 
Associates, that’s who we are and that’s what we do.
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Manhattan Active® Solutions
Nonstop innovation for faster time-to-value

In 2020, we continued to invest toward our 
commitment to industry-leading, cloud native 
solutions engineered specifically to solve 
the issues facing merchants, distributors and 
suppliers. Because more of our solutions are 
being offered in a cloud native manner, our clients 
have access to new innovation faster than ever 
before, making them more responsive to the 
realities of today’s market. Simply put, Manhattan 
Active® Solutions bring faster time-to-value. We 
want our clients to spend less energy installing 
and maintaining software and more time focusing 
on their customers. Manhattan Active Solutions 
are independent yet designed for interoperability. 
They are:

› Always current
› Seamlessly interconnected
› Continuously adaptive

Getting closer to your customers at every step of 
their shopping journey is nonnegotiable. Getting 
there profitably is a fundamental imperative. 
We have been helping our clients become 
industry leaders for more than 30 years, solving 
problems by working together. This philosophy 
is reflected in our market-leading solutions. 
Manhattan solutions will help your business 
operate faster and more effectively and make it 
easier to continuously deliver new functionality 
and capabilities. With the rapid innovation 
cycles of Manhattan Active Solutions, you 
can expect:

› Seamless, regular updates
› Easier implementation of new features  

and functions
› State-of-the-art capabilities to keep your 

investment current

Many of our clients embrace the “agile 
mindset,” putting groundbreaking business 
functionalities in the hands of their users 
throughout the calendar year and reaping the 
benefits of never having to upgrade again. 

With our cloud solutions, you can 
take advantage of new innovations 
right away. Everything is built with 
scalability in mind — both up and 
down — so you can pivot when 

peaks or troughs occur.

If your customers look different today than yesterday,  
can you afford to still look the same?
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EVENT MANAGEMENT    VISIBILITY    INTELLIGENCE

MANHATTAN ACTIVE®

SOLUTIONS

MANHATTAN ACTIVE

INVENTORY

FORECASTING & REPLENISHMENT
ALLOCATION 
DEMAND FORECASTING
REPLENISHMENT
VENDOR MANAGED INVENTORY
MULTI-ECHELON
SALES & OPERATIONS PLANNING

PLANNING
FINANCIAL PLANNING
ASSORTMENT PLANNING
STORE PLANNING
STORE CLUSTERING
ITEM PLANNING
PROMOTIONAL PLANNING

MANHATTAN ACTIVE

OMNI

OMNICHANNEL COMMERCE
ORDER MANAGEMENT
CUSTOMER ENGAGEMENT
POINT OF SALE
CLIENTELING
STORE INVENTORY MANAGEMENT
STORE ORDER FULFILLMENT

MANHATTAN ACTIVE

SUPPLY CHAIN

DISTRIBUTION
WAREHOUSE MANAGEMENT
LABOR MANAGEMENT
SLOTTING OPTIMIZATION
BILLING MANAGEMENT

TRANSPORTATION
MODELING
PROCUREMENT
PLANNING & EXECUTION
FLEET MANAGEMENT
AUDIT, PAYMENT & CLAIMS
CARRIER MANAGEMENT

EXTENDED ENTERPRISE
SUPPLIER ENABLEMENT
HUB MANAGEMENT
APPOINTMENT SCHEDULING
YARD MANAGEMENT

ALWAYS CURRENT

SEAMLESSLY INTERCONNECTED

CONTINUOUSLY ADAPTIVE
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SUPPLY CHAIN

Manhattan Active®  
Warehouse Management 
Your supply chain, unified
Manhattan Active Warehouse Management is the most technologically and operationally advanced supply 
chain execution system ever created.  

Manhattan Active Warehouse Management (WM) is a unified supply chain execution tool that combines 
all demand, supply, labor, slotting and automation into a precision instrument of efficiency across every 
facility in the network, regardless of physical size, velocity or volume. Infused with artificial intelligence to 
refine optimization, Manhattan Active WM accelerates the flow of goods and information; enables flawless 
execution across inventory, labor, advanced automation, robotics and physical space; and simultaneously 
balances competing task requirements across retail, wholesale and direct channels to achieve the optimal 
fulfillment plan. 

A single, cloud native application built entirely from microservices, Manhattan Active WM is designed to 
increase product velocity, customer service and efficiency across your operations with integrated labor 
management and slotting optimization. And it’s built with the flexibility to 
quickly personalize and extend data, interfaces and workflow to revolutionize 
warehouse efficiency. 

Manhattan Active WM is versionless, so it never needs upgrading. You have 
continuous access to innovation, with new features and updates released quarterly. 
And all that innovation is extensible so you can extend the data model, access APIs 
and exit points and configure the interface without any impact to receiving 
newly released features and updates. 
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Unified planning with 
order streaming
Leveraging machine learning, order streaming 
technology makes Manhattan Active WM the only 
solution to continuously plan, learn and replan 
every task and resource simultaneously across retail, 
wholesale and direct fulfillment workflows.  

Unified execution
Manhattan Active WM has been re-engineered 
from the ground up to orchestrate work seamlessly 
and simultaneously across both man and machine. 
Labor management and warehouse management 
capabilities are unified in a single app to engage the 
workforce and ensure they are operating in the most 
efficient manner possible.  

“ I can’t remember the last time I was so excited following a new product 
launch briefing. The new cloud architecture, new user interface, and significant 
advancements in optimization and employee engagement are wonderful. Any one 
of these improvements would have been impressive. Incorporating all of these 
enhancements in the new release is astonishing for a product of this scope.”
STEVE BANKER, VICE PRESIDENT OF SUPPLY CHAIN MANAGEMENT 
ARC ADVISORY GROUP

Unified control
Unified distribution control delivers a visually pleasing 
experience that starts with a network-wide summary 
of performance across all distribution nodes and 
hubs in the organizational supply chain. 

Unified automation
Manhattan’s WM includes an embedded, vendor-
agnostic warehouse execution system to coordinate 
automation and workforce to get the best from 
both. Manhattan Active WM easily integrates with 
any advanced material-handling equipment, such 
as sortation equipment, put walls and automated 
storage and retrieval systems. It also communicates 
with the latest robotic solutions on the market today.  

Industry-specific capabilities
Industry-specific capabilities are designed to increase 
product velocity, customer service and efficiency 
across unique distribution operations.

› Food Distribution and Grocery Retail
› Retail
› Direct to Consumer
› Apparel and Footwear
› Life Science
› High-Tech Electronics
› Third-Party Logistics (3PL)

SUPPLY CHAIN / Manhattan Active® Warehouse Management
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Manhattan Transportation
The right solution for complex logistics networks
Manhattan Transportation provides a single, comprehensive logistics solution suite designed to support the 
entirety of an organization’s shipping needs — regardless of mode, geography or channel.

As risk and volatility escalate, and global transportation options continue to evolve, a sophisticated 
transportation management system (TMS) is no longer an option — it’s a necessity. With advancements 
in technology, capability and deployment methods, companies of all sizes and across all industries and 
geographies can begin to take back control of their supply chain with optimized transportation management. 

A leader in the Gartner® Magic Quadrant for Transportation Management Systems, Manhattan TMS 
offers end-to-end business process support for all transportation functions, across all modes, and 
for the entire logistics network, including private fleet and common carrier management. 
From strategic analysis, procurement, operational planning and execution to visibility, 
freight payment and claims, Manhattan TMS reduces costs, improves service levels, 
automates processes, streamlines execution and lowers operational risk. 
Recognized as a leader in usability and user experience, our solution simplifies 
even the most-complex logistics operations, giving users the ability to 
expedite tasks and manage by exception. 

With Manhattan TMS, you can:

› Reduce transportation and logistics costs
› Improve service levels and visibility
› Automate and standardize processes across 

logistics functions
› Lower administrative costs
› Track and manage key performance indicators 

and operational metrics
› Better prepare for and adapt to changes in 

the supply chain

SUPPLY CHAIN
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Transportation Planning & Execution
Optimize inbound, outbound and intercompany 
shipments in real time — whether domestic or 
international — for any network size or level of 
complexity. By systemically identifying optimal 
modes, carriers, service levels, rates and routes, 
companies can analyze shipments, rates, carrier 
contracts and other variables/constraints. 

Transportation Procurement
Determine the ideal combination of carriers, and 
balance price against other factors such as capacity, 
service and quality. Recognized as one of the most 
powerful logistics procurement systems for managing 
transportation bids and contract sourcing, our 
solution automates best practices and standardizes 
the entire bid process, from request for proposal to 
final contract. 

Transportation Modeling
Transportation modeling empowers you to challenge 
assumptions and test new ideas on transportation 
policies, while simultaneously seeing the impact on 
operations. Run what-if scenarios, propose network 
configuration changes, test different routing options 
and see the effect that different constraints and paths 
will have on operations. 

Fleet Management & Dispatch
Manage dedicated and private fleet resources 
by automatically recommending routes, drivers 
and assets. Minimize your company’s miles while 
optimizing hours of service, availability, compliance, 
seniority and service needs.

Freight Audit, Payment & Claims
Modernize and streamline antiquated freight 
settlement processes by managing invoices by 
exception, reducing excessive and incorrect charges 
and filing claims quickly and efficiently.  

“ Partnering with Manhattan gave us the capability to move to a much more 
efficient, sustainable, holistic transportation model, which allowed us to gain 
greater efficiencies across our entire supply chain.”     

GIANT EAGLE

SUPPLY CHAIN / Manhattan Transportation

TMS Mobile
Improve collaboration, connectivity and 
real-time visibility with service providers 
and fleets via one intuitive mobile app.
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Manhattan 
SCALE™

An agile, adaptable warehouse 
management solution
Manhattan SCALE is a rapidly deployable, easy-
to-use and proven solution. With cloud-based 
options and mobile capabilities, your distribution 
center will have technology that stays current 
and is seamlessly interconnected — empowering 
supervisors and employees to work more 
efficiently and productively. The environment is 
highly configurable and minimizes dependence on 
internal IT resources to provide a low total cost of 
ownership.  

Manhattan SCALE is available across a variety 
of deployment options — public cloud, private 
cloud, managed/hosted or on-premises. Within 
the software-as-a-service (SaaS) offering, annual 
upgrades provide the latest version of an 
application along with the ability  
to automatically migrate  
custom extensions. 

SUPPLY CHAIN

“ We chose Manhattan SCALE as our strategic fulfillment solution based on 
a number of factors, including functionality, extensibility, ease and speed of 
implementation, global support capability and total cost of solution ownership.”

YUSEN LOGISTICS

SOLUTION COMPONENTS
Manhattan SCALE allows you to boost warehouse productivity, space utilization and employee 
engagement, with responsiveness to adapt to planned and unexpected demand changes. Using 
proprietary algorithms to mathematically organize and optimize operations, Manhattan SCALE speeds 
the flow of goods and information to enable flawless execution across inventory, labor and space, while 
ensuring compliance with industry regulations and standards.  

Warehouse Management
Fine-tune your facility with a more efficient layout, better 
utilized resources, streamlined inventory and flawless 
order fulfillment. Improve SKU distribution to increase 
picking accuracy and efficiency, and ensure bills are 
accurately generated to reflect contracted prices.  

Labor Management
Improve performance while reducing costs. Maximize 
labor resources through planning  
and monitoring.

Yard Management
Know trailer positions and status instantly. Schedule 
arrivals by dock and reduce loading and unloading time.

Transportation Execution
Manage your transportation activities so 
you can coordinate, redirect and stay on 
schedule.

Trading Partner Management
Extend supply chain capabilities and 
automate communications to keep inventory 
flowing smoothly, respond to orders quickly 
and provide a customer-facing online portal.

Supply Chain Intelligence
Eliminate manual reports and get meaningful, 
real-time data for evaluating performance of 
employees, logistics partners and facilities.
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INVENTORY

Manhattan Inventory
Maximize Value Across the Enterprise
Manhattan Inventory solutions offer a single, holistic view of every aspect of your inventory strategy. From annual 
financial planning to daily replenishment reordering to periodic enterprise alignment of the plan, Manhattan Inventory 
provides the tools you need to ensure you are generating the maximum value for your enterprise.

To achieve a faster pace and support constant innovation, Manhattan Inventory is designed to adapt. Solutions are 
available across a variety of deployment options — public cloud, private cloud, managed/hosted, or on-premises — 
to serve a broad range of needs, capabilities and budgets. And with Manhattan Inventory, you are always current with 
the latest upgrades and versions from Manhattan.

Planning
End-to-end enterprise solution built for 
today’s omnichannel retailer
Manhattan’s planning solutions span a 
broad range of capabilities to ensure 
a holistic view of all aspects of your 
inventory strategy. Designed to maximize 
productivity by reducing time spent gathering and 
analyzing data, Manhattan’s solutions facilitate all your 
merchandising, preseason and in-season planning 
processes. Manhattan Planning solutions work 
in conjunction with other components 
of Manhattan Inventory to efficiently 
leverage optimized demand forecasting, 
replenishment and collaborative planning 
processes. As a result, your enterprise 
enjoys improved profitability by increasing 
sales, margins and turns, while reducing 
markdowns and optimizing inventory.

“ We’ve seen 8- to 10-percent 
reductions of inventory in 
our distribution center with 
[Manhattan] Replenishment. 
And we have aggressive 
targets for further 
reduction.”
PET SUPPLIES PLUSDemand Forecasting & Replenishment 

Manhattan Forecasting and Replenishment solutions 
were designed to maximize sales and customer service 
while optimizing inventory investment. By combining 
advanced algorithms and data science with an intuitive, 
visually-stunning user experience, Manhattan helps drive 
value from every inventory-intensive operation. Unique 
inventory network modeling and optimization tools 
consider selling and fulfillment strategies by channel.

› Demand Forecasting
› Promotional Modeling
› Replenishment for Wholesalers
› Replenishment for Retailers
› Inventory Mobile
› Multi-Echelon Inventory Optimization
› Inventory Optimization for Wholesalers
› Inventory Optimization for Retailers
› Vendor-Managed Inventory
› Sales and Operations Planning
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Make distribution of short-lifecycle inventory 
more precise than ever.

Manhattan Active® Allocation unlocks 
unprecedented precision in managing short-
lifecycle inventory — even in the most complex 
omnichannel supply chains. Adaptive tools, real-
time insights and cloud native technology deliver 
maximum agility along with minimal markdowns 
and stranded inventory. Welcome to more 
intelligent allocation.

Manhattan Active®

Allocation

INVENTORY
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OMNI

Manhattan Active® Omni 
Your commerce, unified.
Cloud native and engineered entirely with microservices, Manhattan Active Omni was purposefully 
designed to meet the demands of the omnichannel retailers fulfilling orders from hundreds or even 
thousands of stores, marketplaces, drop-ship vendors, warehouses and more. 

Manhattan Active Omni is a first-of-its-kind, unified commerce application designed and built to 
profitably deliver on the omnichannel customer-experience promise. Born in the cloud, Manhattan 
Active Omni is a suite of order management, inventory, fulfillment, customer engagement and point of 
sale solutions that is always current and fully extensible. 

Manhattan Active Omni gives your team command of every aspect of omnichannel operations — at 
headquarters, in the contact center or in the store. Everyone has the same holistic view of customers, 
their history and their transactions — regardless of channels — with built-in case management, social 
listening and communication capabilities. Precision tools for inventory visibility and availability 
across the enterprise enable omnichannel fulfillment to keep customers 
coming back. Store features like next-generation point of sale, clienteling 
and RFID-ready store inventory management and fulfillment improve 
efficiency and accuracy while empowering your team to deliver 
memorable customer experiences. 

Because all Manhattan Active Omni solutions are cloud 
native, you get the newest features as soon as they are 
available with automated scaling for peak demands. 
Capabilities include:

› Order Management
› Enterprise Inventory and Available to Commerce
› Interactive Inventory
› Adaptive Network Fulfillment
› Enterprise Promotions
› Contact Center
› Customer Engagement
› Digital Self-Service and Conversational Commerce
› Point of Sale
› Store Inventory and Fulfillment
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The most advanced order orchestration 
and optimization solution ever built  
Born in the cloud and built entirely from 
microservices, Manhattan Order Management 
provides globally optimized visibility, promising 
and fulfillment, with omnichannel customer service. 
As the “omni” in omnichannel, Manhattan Order 
Management gives retailers complete command 
and control of customer transactions, visibility 
and availability of inventory, and orchestration of 
orders across the enterprise — all in real time. It 
is engineered to be extended and never needs 
upgrading. It uses machine learning and IoT 
integration to ensure promises made are promises 
kept. It is the system of truth for customer orders 
across all channels, brands and geographies, 
greatly improving operational agility and the 
customer experience. 

Ensuring the omnichannel  
customer experience 
Customers desire more than a sales transaction: 
They want a relationship with their favorite brands 
that combines unstructured customer insight —
like social conversations — with structured data, 
like real-time customer orders, interaction history 
and preferences, to personalize and manage 
any customer interaction. Manhattan Customer 
Engagement provides real-time insights into how, 
when and where customers want to shop and 
communicate with your brand. 

“ In just six months, Manhattan 
Associates has accomplished 
what it took a previous provider 
years to complete — and we’ve 
added significant new capabilities. 
The difference between this full 
omnichannel POS implementation 
and our previous POS deployment 
was substantial.” 

LAMPS PLUS

Retail success hinges on the  
right point of sale technology
Today’s stores are more than places to make 
a purchase. They are experiential showrooms, 
customer service centers and neighborhood 
fulfillment points that require a new generation of 
store solutions to sell, fulfill and engage anywhere. 
And with evolving consumer behavior and new in-
store demands, it’s clear that a legacy point of sale 
is no longer good enough.

Manhattan Point of Sale (POS) provides resilient 
cloud native store selling and engagement 
on any form factor, with global promotions 
and omnichannel cart support to enable safe 
customer and associate store experiences, deliver 
contactless pickup and checkout, and adapt the 
store to changing circumstances and guidelines.

Ensure inventory accuracy,  
provide efficient store fulfillment  
and improve sales
In today’s climate, the retail store must be capable 
of transitioning seamlessly to any combination of 
fulfillment: ship from store, pickup in-store and 
even contactless curbside pickup, simultaneously. 
Associates need intuitive tools and guidance, 
and customers need real-time updates and 
communication about their orders. 

Manhattan Store Inventory and Fulfillment 
provides robust, DC-quality visibility and execution 
capabilities in the store, with native RFID support.

OMNI / Manhattan Active® Omni
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Services

Professional Services
With each new customer, Manhattan embarks on a 
partnership. It’s our responsibility to provide a framework 
for our customers so that the right resources are focused 
on creating a foundation for success. Our Results-Driven 
Performance Methodology is a facilitating process that 
promotes excellence in all aspects of customer engagement 
to ensure systematic and measurable adoption.

Customer Support
After implementation, the Manhattan Customer Support 
Organization (CSO) provides ongoing services so your 
solutions and operations run smoothly, 24/7. Our CSO team 
works hand in hand with you to continually achieve and 
increase your ROI through a range of services and capabilities, 
which include yearly peak readiness assessments, as well as 
proactive technical and business audits.

Cloud Services
Manhattan Cloud Services provides a variety of single and 
multitenant cloud offerings to ensure a consistent selection 
of feature-rich solutions for on-premises or cloud-based 
implementation. Depending on your needs, we offer three 
distinct options — Managed, Hosted and SaaS — each 
backed by more than 20 years of experience managing and 
supporting production solutions. Benefits include expert 
application support, reduced costs, security and compliance, 
data backup and business continuity, and the ability to 
harness powerful computing and scalability.

Training
Our leading-edge certification and training paths are 
designed to equip you with the expertise to build 
competence in Manhattan solutions and create significant 
value for your organization. Training and certification 
programs are tailored for specific roles and empower team 
members to become known as experts.

Change Management
Our Change Management services help you evaluate and 
optimize your organizational structure, processes, and 
incentives to get the most out of your Manhattan Active 
Solutions. Executives, managers, and employees all benefit 
from new, advanced leadership skills that address the 
unique needs for change at all levels of your organization.

Manhattan offers a slate of services, customer 
support and community opportunities designed 
to optimize your investment at every touch point. 
Our team of experts delivers broad-based industry 
perspectives, best practices, specialized product 
knowledge, planning, execution, training, on-call 
assistance and more. Manhattan Services include: 

Enterprise Mobility
Manhattan’s Enterprise Mobility team provides a single 
point of contact for infrastructure needs, including 
installation and integration with existing systems. This 
approach enables you to manage all aspects of your 
project — from equipment procurement to training — with 
just one provider. 

Product Councils
Brainstorm with like-minded peers and Manhattan product 
managers to help drive new functionality to support your 
business needs. More than 1,000 members participate 
in these groups, which meet either monthly, quarterly, or 
annually.

Momentum Conference  
and Exchange Events
Manhattan’s Momentum Conference is an annual, global 
event that brings together customers, partners, and 
industry experts to explore best practices, the latest 
industry trends, and product updates. Participate in the 
incredible networking opportunities that include direct 
access to the Manhattan leadership team. Manhattan 
Exchanges are regional events that offer an opportunity 
to network with peers, analysts, and experts on the latest 
trends in your industry. 
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Core Markets
Our Manhattan Active® Solutions accommodate the unique requirements of the industries we serve 
and deliver the interoperability needed to leverage existing business systems and increase profitability. 
With a rich heritage of deep domain expertise, Manhattan experts deliver solutions that help our 
clients optimize operations and enable seamless integration of physical and digital retail, inventory and 
distribution across the enterprise.

MANUFACTURINGRETAIL

FOOD AND BEVERAGE

TRANSPORTATION 
PROVIDERS

CONSUMER GOODS

PHARMACEUTICAL

PUBLIC SECTOR

THIRD-PARTY LOGISTICS

WHOLESALE

Corporate Highlights
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CORPORATE HIGHLIGHTS

Commitment to Research and Development (R&D)
Largest supply chain R&D spend in the industry

668M
Total $ Investment
(2009-2020)

12%
of R&D to Total Revenue 
(2009-2020)

950
Total Current 
R&D Headcount

25%
Dedicated R&D for each 
product council request

PSO

R&D

CSO

G&A

Cloud Ops

Sales & Marketing

Employees by function
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CORPORATE HIGHLIGHTS

Financial Stability
Today, Manhattan has more than 1,200 customers across 2,500 facilities 
worldwide, including some of the world’s leading manufacturers, distributors 
and retailers.

As a technology leader in supply chain and omnichannel commerce, we 
rounded out 2020 with $586 million in total revenue. We continued to focus on 
innovation by investing an additional $84 million in research and development 
(R&D) in 2020, bringing our cumulative investment to $668 million since 2009. 
Our investments in Manhattan Active Solutions continue to positively impact 
customers through new revenue opportunities, improved efficiencies, reduced 
operating costs and lower total cost of ownership.

Our financial strength allows us to invest in customer-focused areas, including: 

› Continuous expansion of product footprint
› Consistent new releases of existing products
› Dedicated support team
› 24/7 worldwide customer support
› Reliable release upgrade process
› World-class training programs
› Partner program
› International infrastructure
› User group forums
 

R&D Investment Since 2009
($US millions)

Total Revenue 2015-2020
 ($US millions)

 2009     2010 2011 2012 2013 2014 2015 2016 2017 2018     2019     2020

$77$37
$120

$164
$209

$258
$312

$366
$424

$496

$584
$668

2015 2016 20202017 2018 2019

$535 $581 $586$562 $559
$618
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GLOBAL OFFICES ATLANTA
NEW BRUNSWICK
SANTIAGO

LONDON
PARIS
BARCELONA
MADRID

MILAN
AMSTERDAM
DUSSELDORF

SINGAPORE
BANGALORE
SHANGHAI

TOKYO
SYDNEY
MELBOURNE

CORPORATE HIGHLIGHTS

GLOBAL REACH WITH 
PERSONALIZED SERVICE

Across industries and around the world, leading companies choose Manhattan Associates for supply 
chain, omnichannel and inventory solutions. We have more than 3,400 associates located in 16 offices 
and 13 countries, supported by partners on nearly every continent.
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CORPORATE HIGHLIGHTS

The company and our strategy
Manhattan Associates is a Georgia-
based corporation and, in 1998, 
completed an initial public offering 
raising more than $50 million to 
fund research and development, 
acquisitions and continued hiring 
of skilled resources. Manhattan 
Associates is traded on NASDAQ 
under the symbol MANH. Our 
Manhattan Active® supply chain, 
onmichannel and inventory solutions 
provide a breadth of functionality that 
leads the marketplace.

We develop, sell, deploy, service and 
maintain software solutions designed 
to manage supply chains, inventory 
and omnichannel operations for 
retailers, wholesalers, manufacturers, 
logistics providers and other 
organizations. Our customers include 
many of the world’s premier and 
most profitable brands. Specifically, 
Manhattan Associates develops 
modern commerce solutions that help 
its customers in three distinct areas of 
their business:

Supply Chain 
We provide companies the tools 
needed to manage distribution 
and optimize transportation costs 
throughout their entire commercial 
network. Manhattan’s Warehouse 
Management solutions are widely 
regarded as industry-leading systems 
designed to optimize productivity and 
throughput in distribution centers and 
warehouses around the world. Our 
software helps optimize fulfillment 
models to support our customers 
across a wide range of channels and 
fulfillment methods. 

Likewise, we provide shippers and 
carriers the most comprehensive 
transportation management 
solutions in the market. This includes 
software to help them move freight 
via the most cost-effective means 
possible while also meeting service-
level expectations, to model their 
transportation network, and to 
automate the procurement-to-pay 
process.

Omnichannel 
Meeting ever-evolving consumer 
expectations of service, inventory 
availability and delivery convenience 
is a challenge every merchant 
must meet head on. Manhattan 
Active® Omni solutions provide an 
omnichannel operating platform 
for digital commerce, retailers and 
wholesale businesses. Comprising 
Order Management, Store Inventory 
Fulfillment, Call Center, Point of Sale 
and Customer Engagement as its 
core applications, Manhattan Active 
Omni solutions provide customer-
relationship-management capabilities 
for contact center agents; end-to-
end process enablement for store 
associates; and enterprise-wide 
inventory availability determination, 
order fulfillment optimization and point 
of sale capabilities.

Inventory  
Manhattan’s solutions provide 
distributors of finished goods (apparel, 
food, auto parts, pharmaceuticals, 
etc.) the ability to forecast demand, 
determine when, where and how much 
inventory is needed, and translate this 
into a profitable inventory buying plan. 
These areas are ever more complex 
and critical to profitability as more 
wholesalers and retailers engage in 
omnichannel operations. Through 
the use of advanced science and 
sophisticated analytics, customer-
service level is maximized with 
the minimum necessary inventory 
investment. Industry changes driven 
by omnichannel retail, pharmaceutical 
regulations and other trends make this 
an area of particular need for many 
retailers and wholesale distributors.
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Strategy
Our objective is to extend our position as the leading global commerce solutions 
provider for organizations intent on creating and sustaining market advantages 
through technology-enabled commerce solutions. Our solutions help global 
distributors, wholesalers, retailers, logistics providers and manufacturers 
successfully manage accelerating and fluctuating market demands, as well as 
master the increasing complexity and volatility of their local and global supply 
chains. Our solutions are advanced, highly functional and highly scalable. They 
are designed to enable organizations to: create customer experiences consistent 
with their brand values; improve relationships with suppliers, customers and 
logistics providers; leverage investments across supply chain functions; effectively 
generate revenue and manage costs; and meet dynamically changing customer 
requirements. We believe our solutions are uniquely positioned to holistically 
optimize the way companies bring together omnichannel, supply chain and 
inventory management.

Develop and Enhance Software Solutions. We continue to focus our research 
and development resources on enhancing our Supply Chain, Omnichannel and 
Inventory solutions. We offer what we believe to be the broadest and most richly-
featured software portfolio in the marketplace. 

Expand International Presence. Our solutions offer significant benefits to 
customers in markets around the world, and for organizations with global 
operations. 

Strategic Alliances and Indirect Sales Channels. We currently sell our products 
primarily through our direct-sales personnel, and through partnership agreements 
with a select number of organizations in emerging markets where we do not 
currently have a direct-sales presence. 

Acquire or Invest in Complementary Businesses. We continuously evaluate 
strategic acquisition opportunities of technologies, solutions and businesses that 
are consistent with our platform-based strategy and enable us to enhance and 
expand our offerings. 

CORPORATE HIGHLIGHTS
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Executive 
Management Team

Eddie Capel 
President  
and Chief Executive Officer

Linda Pinne
Senior Vice President,  
Global Corporate Controller 
and Chief Accounting Officer

Dennis Story
Executive Vice President  
and Chief Financial Officer

Bruce Richards
Senior Vice President
and Chief Legal Officer

Kathleen Creech
Senior Vice President and 
Chief Human Resources 
Officer

Stewart Gantt
Senior Vice President 
Professional Services 
Organization

Bob Howell
Senior Vice President 
Americas Sales

Sanjeev Siotia
Senior Vice President
and Chief Technology Officer

Henri Seroux
Senior Vice President 
EMEA

Rob Thomas
Senior Vice President, Global 
Research and Development

Joe Hudkins
Vice President 
Customer Support 
Organization

Usha Tirumala
Senior Vice President and  
General Manager, India

Brian Kinsella
Senior Vice President 
Product Management
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